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Section 3.0: Rate Cards

3.1: Rate Cards Defined

Rate cards show available terms, coverage levels, vehicle classes, vehicle eligibility, and form code information for a contract,
as well as the effective date for the rate card itself. Rate cards may show agent cost, retail cost, or dealer cost of a contract,
depending on what kind of rate cards you request from the Administrator. In this sample, the rate cards show the dealer costs
for each level of coverage, which includes agent commission, vehicle surcharges, optional coverage, deductible options, and
mileage surcharges. Below are images of the example “Rate Card Summary” sheet (see Section 3.2 for more information) and
an example “Rate & Service Contract Information” sheet (see Section 3.3 for more information) for the Standard VSC.

’@\ STANDARD VSC 2N
FIRST AUTOMOTIVE FIRST AUTOMOTIVE
RATE CARD SUMMARY
Rate Card Issue Date: 1272014 *

/

“Rate cards must be installed within 60 days from the Issue Date; otherwise, they will be deemed invalid.

These rates cannot be offered In AK, FL or HI. Contracts soid In ineligibie states wil be rejected.

Producer siy de i 2m or 866-414-3867.
TYPE PAYEE FEES
pamn = |- Please contact our Shipping & Receiving Department by phone
Agent Commission See Sedueh . or e-mail to ensure you receive the documents which correspond
with the attached rates. The form codes for the corresponding
documents are as follows:
STATE CCONTRACT 'BROCHURE POSTER MIRROR HANGER DESK TOPPER FLIP BOOK
cA BNV-CAL.) B0ZXX{..] BUGXKL. ] U ] PR ] THXK.]
Select if Roadside is desred ||
TOTAL [ co BNV-CO1..] 80264, ] BUGKKL.] U ] BPAYL. ] BTHK.]
FL Contact Cient Senvices 1o request FL-specifi informason.
Dealer's existing * Tier 1 Labor Rate - Labor Rates $100.00 - $125.00 require adcitional $25 over reserve
customer pay labor wa ENV-NAL ] 8023X4..] BUGNKL.] U] BPAYKL. ] BTHXK. ]
* Tier 2 Labor Rate - Labor Rates $125.01 - $150.00 require adcitional $50 over reserve Al Other States - N S ) R S
Ecept AL
3rd Party Integration is not included in the above fees unless otherwise reflected.
Shipping Department Toll Free: 866-830-7066
Program Code: s34 I Tracking Number: SWRE12103 orders@southwestre.com
*** Don't forget to sign up for OLE. ***
Prepared By (UW): Onvline real time services such as E-rating, E-printing, E-submitting, E-reporting and

Dz Live Support make it a tool that you and your dealer shouldn't be without. Please contact
Client Services at 866-414-3867 or log onto http://assistant.southwestre.com and get signed up today!

STD131212310055 NoiVidinAK FLHI  Rec 810013 PAGE1OFZ 124 M1 1119,1100  vaan SWRE 12103

3.2: Rate Card Summary Sheet Overview

The “Rate Card Summary” (RCS) sheet shows the rate card issue date, what states the program can be offered in, the fees
associated with the program that make up part of the dealer cost (e.g. Admin fee, agent commission, and roadside assistance
fee, etc.), the tracking number of the rate card (e.g. SWRE12103 is the tracking number of the example rate card shown
throughout this section), and any special notes about the program. This sheet accompanies the rate card, but is sent as a
separate PDF because it shows the breakdown of fees that agents specify when requesting rate cards.

3.3: Rate & Service Contract Information Sheet Overview

The “Rate & Service Contract Information” sheet shows which contracts correspond to the rate card, which states those
contracts and rates can be used in, form codes for point-of-sale materials, and contact information for ordering supplies for the
program. All of the selling dealer’s point-of sale material and contract form codes must match the information listed on the
selling company’s “Rate & Service Contract Information” sheet.
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3.4: Cost Sheets Overview

Below is an example of a cost sheet for new vehicle terms under the Standard VSC. The cost amounts included in this rate card
are not necessarily representative of current costs for the Standard VSC. Terms, classifications, costs, form codes, and
eligibility are subject to change. Not every cost sheet will look the same or be organized in the same manner as this example.
Each section is marked with red letters that correspond to the descriptions listed on page 8.

These rates must be used in conjunction with form code:
“\ BNV-[..]|— [
FIRST AUTOMOTI VE Vehicle Eligibility Is Up To 4 Years Old

H EEE

s STANDARD VSC - NEW o
PRESENTATION ONLY - NOT FOR INSTALLATION
B OMPREHENSIVE COVER”
O

TERMS - - - - -

- 7244 SO 1 13 | 1583 !+ 1615 | 1629 ! 1660 | 112 1 1737 | 1793 ! 182 | &2 : 1990 | 2070 1 2208 | 232 ! 2533 | Zi57 i 30
2417 583 | 1609 | 645 | 6k | 17 | T2 | 1608 | b6 | 1998 | 1917 | 200% | 2129 | 200 | 2 | 2o | 248 | B0 | 9
207100 62 | e85 | 06 | 170 | 1790 | 1851 | 1954 | 2005 | 2122 | 218 | 2308 | 255¢ | 2739 | 3008 | 2% | 3800 | 4047 | 4983
207125 B8 | 1733 | et | ee7 | 18es | 1965 | 2008 | 2185 | 2310 | 2e0e | 250 | oms | % | mw | e | ame | s | s
T35/4% 520 | 157 | w585 | w6 | 160 | fer2 | w2 | 1745 | i@ | tees | 19 | 2007 | a2 | 279 | 242 | 263 | 295 | 3
3150k S | 13 | Wiz | e | 9e0 | 105 | mes | 1@ | et | tave | 1w | 2es | zoe | mas | 24 | 2oz | om0 | a8
T35/5% St | e | w15 | s | deea | 1m2 | 1 | e | a9 | tead | 20ce | 21s | 2275 | 240 | 250 | 286 | 314 | a7k
1317 53 | a2 | el | W0e | T7A | 1783 | i%es | 1906 | 1% | 2018 | 20w | 2188 | 200 | ma1 | 2% | 29 | = | 495
BIT% S8 | 1651 | w63 | W7 | 176 | 1802 | 1985 | 192 | 2007 | 2042 | 2085 | 2213 | 2406 | 2565 | 257 | a1 | %1 | &1 -
351 100K 5 | 1703 | a9 | 800 | 180 | 1918 | a1 | 208 | 2227 | 28 | 24 | 2%Es | 2eA | o | a4 | %5 | 451 | 4%
351125¢ 6% | 1776 | 106 | 8 | 1970 | 2030 | 2771 | 2238 | 2406 | 2968 | 270 | 3085 | 337 | 36 | 4058 | &1 | 45 | e6ee
739/ 3% S8 | %S | w2 | w01 | 960 | 164 | 8 | U0 | 148 | 17 | a0s | 1% | a2 | 2ie | 22 | 285 | 275 | 308
73974 S5t | 1570 | 1995 | 1638 | 1669 | 1683 | T4l | 1763 | 1642 | 1674 | 1968 | 208t | 2198 | 2331 | 2450 | 2608 | 23 | 7
733/ 6K 575 | 105 | 27 1 ee7 | 1706 | 1735 | 1202 | 183 | 192 | 123 | 2047 1 218 | 2305 | 2% | 5% | 252 | 328 | 889
T30/ 78K 607 | 180 | W74 | 1731 | 173 | 1816 | 1902 | 143 | 2m8 | 2083 | 213 | 2393 | 253 | 2 | W | 358 | #09 | 47
Ta2/4x 551 0 157 | 1590 | weas | 969 | fe1 | mm | 7s1 | dmes | an1 | 1es | ooz | 2173 | o0k | 242 | oms | 2= | %5
Ta2/5% S | 1604 | 16 | 653 | 166 | 17 | me1 | 18w | ieer | 18 | 2008 | 2181 | 280 | 2e | 2 | 2m6 | 31% | 3ew
Ta2/6% 50 | 61e | a3 | e | A | me0 | en | e | 19 | e | 2 | 227 | 242 | B% | 2% | o9 | e | aw
Ta2/ok 590 | 172 | w01 | 7as | 1848 | 18% | 205 | 20 | 217 | 201 | 245 | 2603 | 2936 | 8 | e | ames | &s41 | b6
T84 51 | 1565 | 1601 | 1645 | 1683 | 1711 | 1772 | 179 | 18% | 1839 | 2021 | 2109 | 2257 | 2368 | 2558 | 280¢ | 3102 | 318
T ST3 | 1604 | a1 | 6% | 162 | T2 | 1S | 189 | 182 | 1918 | 207 | 217 | 291 | 267 | 2591 | 288 | 200 | 8@
TS I6 505 | 167 | 6t | 172 | 174 | 1813 | 1900 | 18 | 2020 | 2062 | 2118 | 22% | 2448 | 2608 | &% | 3103 | 349 | 4518

only on vehicles with 6,000 miles or less at the time of sale. These terms were designed to be used on Lease vehicles; howeves, they can also be sold on Non-
Lease vehicles.

VEHICLE SURCHARGES

VEHICLE CLASSIFICATIONS SURCHAR VEHICLE CLASSIFICATIONS
4-9 10-15 16-18 i 1-3 4-9 10-15

$75 $150 $250 $400 Diesel Engine $100 $150 $250 $450

10-Cyiinder Engine $75 $150 $250 $400 Dual Rear Wheal (1-Ton Max) $50 $100 $200 $400
12-Cyiinder Engne $125 5200 $300 $800 Supercharger $150 $150 225 3550 |

4WD 1 AND $30 $125 $150 375 Turbochanger $150 $150 $225 $550

Hybrd Venice $200

VEHICLE OPTIONS

VEHICLE CLASSIFICATIONS VEHICLE CLASSIFICATIONS
1-3 4-9 10-15 16-18 1-3 4-9 10-15

DEDUCTIBLE OPTIONS
VEHICLE CLASSIFICATIONS VEHICLE CLASSIFICATIONS
4-9 10-15 16-18 4-9 10-15 16-18
$100 D.D. Per Visit
$75 $125 $200 Per Visit - $60 -$75 -$125

MILEAGE SURCHARGES

VEHICLE CLASSIFICATIONS MILEAGE VEHICLE CLASSIFICATIONS
4-9 10-15 16-18 1-3 4-9 10-15 16-18

6,001 - 12 $75 $100 $225 $450 36,001 - 50k $175 $225 $575 $1,125
12,001 - 24k $100 $125 $400 $600
24,001 - 36k §15_ | st | w5 | s 50,001 - 60k $25 | 00 | w815 NA

721 25K, 84N 25Kk, 96100k and S6/125k terms can only e written on vehickes with equal to or less than S0k miles on the Odometer at the time of sake (year eligibility still applles).
STD 7.3.1.2212310C55 Not Vaid in AK, FL HI Rev. 5132013 PAGESOF 22 1224 V4T SWRE12108
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A.

Contract Form Code
This area shows which contract form code corresponds to the rate card. The form code listed in this section must match the
form code on the selling dealer’s preprinted contracts.

Vehicle Eligibility by Year

This is the maximum age a vehicle can be to still be eligible for the level of coverage shown, not including the current year
(e.g. for new coverage under the Standard VSC, a vehicle must be 4 years old or newer. If it is currently 2014, eligible
model years are 2010-2014). If a vehicle is older than what is stated here, it is NOT eligible for that specific coverage.

Default Deductible
This is the default deductible for the pricing shown on the cost sheet. If the customer selects a different deductible, the
contract cost will change (see K. Deductible Options below for more information).

Contract Name and Term Type

This heading shows the contract name (Standard VSC) and the term type (New). The contract name shown here must
match the contract, and the term type shown here must match the selected type of term on the contract, or the pricing will
be inaccurate. Not every cost sheet will display the term type in this location, and not all contracts have term types.

In the example rate card, the corresponding VSC has separate sections to capture both “new” and “used” vehicle terms,
which correspond to the “new” and “used” sections of the cost sheets. “New” terms are not exclusive to brand new
vehicles. Some vehicles will qualify for “new” vehicle terms even if they are pre-owned, so long as they do not exceed
mileage limits and age limits stated on the rate card. Each term type also displays its own coverage options.

Coverage Level
This subheading shows the name of the coverage level. Customers select the level of coverage they desire based on what

components they want covered, depending on vehicle eligibility. The selling company must match coverage selected on
the contract with the coverage level heading on the rate card, or the pricing will be inaccurate.

Terms Column

This column shows the available terms for the level of coverage listed in the subheading above it. Many terms have special
notations (e.g. the 24/48K term on this rate card). Be sure to read the notations about the selected term, as it will show
important information. In some instances, some levels of coverage have more terms than can fit on one page. To make
certain that no terms are overlooked, check each page of the rate card for additional terms or special notations.

Vehicle Classifications Row
This row shows the vehicle classes for the listed level of coverage. Vehicle classes are often written as numbers or letters
(in this case, numbers). See Section 3.0 for more information on classification charts and vehicle classification.

Base Dealer Cost
This table shows the base dealer cost for each term and vehicle classification combination for the selected level of
coverage. These costs do not include vehicle surcharges, optional coverage, deductible options, or mileage surcharges.

Vehicle Surcharges

This table shows all of the vehicle surcharges and their costs for the listed level of coverage. All vehicle surcharges are
mandatory; if a surcharge is not selected and the surcharge applies to the vehicle (e.g. if a vehicle has a 10-cylinder
engine), the contract may be rejected by the Administrator.

Vehicle Options
This table shows all optional coverage for the listed level of coverage, along with the associated costs. Each option cost

may be separated by vehicle class or option type. Vehicle options are not mandatory, but if they are not selected and paid
at the time the contract is sold, then the coverage will not be available to the customer.

Deductible Options
This table shows all available deductibles for the listed level of coverage and their costs. By default, these rates have
deductible of $100 at no additional charge as shown on the previous page.
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L. Mileage Surcharges
This table shows surcharges for extended mileage eligibility. The cost of each numerical range of miles (i.e. “mileage
band”) may be separated by vehicle class, mileage range, or both. If a vehicle has an odometer reading higher than the
highest mileage band maximum (in this case, 60,000 miles), then the vehicle is NOT eligible for that level of coverage.

The following sections (Sections 3.5-3.9) use the information in Sections 3.4:D-L to calculate the cost of a contract.

3.5: Cost Sheets—Coverage and Term Section

The coverage and term section of the cost sheet provides the base dealer cost for a contract derived from the coverage selected,
term selected, and the classification of the vehicle (see Section 2.0 for more information on vehicle class). To determine the
base dealer cost of a contract, follow the steps below. The numbers in red boxes correspond to the steps below. In the example

below, we will use the 2012 Nissan Altima with 18,700 miles.

COMPREHENSIVE COVERAGE
VEHICLE CLASSIFICATIONS
] 10 1

1 H 1 H 1 H I 1 H

24175 ! ! ! ! ! ! ! ! !
241100k 1622 | 1685 | 1706 | 1760 | 1790 | 1851 | 1954 | 2005 | 2122 | 2219 | 2303 , 2554 | 2739 , 3008 | 3245 | 3600 | 4047 | 4948
24 /125k 1650 | 1739 | 1764 | 1847 | 1885 | 1965 | 2099 | 2165 | 2310 | 2406 | 2518 | 2825 | 3056 | 3392 | 3688 | 4239 | 4821 | 5993
136/45k 1550 | 1567 | 1585 | 1618 | 1650 | 1672 | 1722 T 1746 | 1811 | 1865 | 1916 | 2047 | 2142 T 2279 [ 2402 T 2633 | 2865 | 3340
36/ 50k 1562 | 1599 [ 1612 | 1643 | 1680 | 1705 | 1765 | 1793 | 1851 | 1876 | 1970 | 2088 | 2202 | 2335 [ 2456 | 2702 [ 3010 | 3548
36/ 54k 1564 | 1602 | 1615 | 1648 | 1684 | 1712 | 1773 | 1802 | 1879 | 18%4 | 2028 | 2128 | 2275 | 2430 | 2573 | 28% | 3144 | 3714
736/ 72 | | 1754 | 1789 | 1868 | 1906 | 1986 | 2019 | 2070 | 2188 | 2370 | 2521 | 2648 | 2989 | 3574 | 4335
| 1766 | 1802 | 1885 | 1924 | 2007 | 2042 | 2095 | 2213 | 2408 | 2565 | 2687 | 3031 | 3651 | 4413
1 1870 | 1918 | 2031 | 2084 | 2227 | 2349 | 2462 | 2763 | 2964 | 3267 | 3641 | 3%5 | 4451 | 5466
— 5 1970 | 2030 | 2171 | 2238 | 2416 | 2568 | 2710 | 3086 | 3337 | 3716 | 4059 | 4701 | 5345 | 6664
+39/3% 539 | 1565 | 1572 | 1601 | 1627 | 1643 | 1686 | 1707 | 1749 | 1777 | 1805 | 1935 | 2032 | 2174 | 2274 | 2465 | 2675 | 3099
1308k 1554 | 1579 | 1596 | 1639 | 1669 ! 1688 | 1741 ! 1763 | 1842 | 1674 | 1968 ! 2084 | 2198 ! 2331 | 2450 | 2678 | 2983 | 3477
-/ 13960k 1575 | 1606 | 1627 | 1667 | 1706 i 1736 | 1802 i 1834 | 1302 | 1929 | 2047 | 2178 | 2305 | 2463 | 2505 | 2672 | 3228 i 3843
+39/78k 1607 1 1660 | 1674 1 1731 | 1783 | 1816 | 1902 | 1943 | 2028 | 2083 | 2133 i 2399 | 2593 | 2878 | 3078 | 3453 | 3879 . 4727
42142 1551 | 1577 | 1590 | 1629 | 1659 | 1681 | 1736 | 1751 | 1824 | 1871 | 1953 | 2052 | 2173 | 2304 | 2412 | 2668 | 2073 | 3M3
142152 1566 | 1604 | 1616 | 1653 | 1686 | 1714 | 1781 | 1810 | 1881 | 1909 | 2036 | 2141 | 2280 | 2437 | 2582 | 2866 | 3193 | 3807
42163k 1590 | 1618 | 1643 | 1709 | 1754 | 1790 | 1871 T 1907 | 1999 | 2042 | 2113 T 2237 | 2432 | 2593 | 2726 T 3079 | 3582 [ 4467
42184k 1630 | 1673 | 1701 | 1788 | 1848 | 1896 | 2005 | 2052 | 2137 | 2301 | 2455 | 2608 | 2036 | 3338 | 3633 | 4065 | 4541 | 5616
45/ 45k 1561 | 1585 | 1601 | 1645 | 1683 | 1711 | 1772 | 1798 | 1846 | 1898 | 2021 | 2109 | 2257 | 2364 | 2559 | 2804 | 3102 | 3708
45156k 1573 | 1604 | 1621 | 1658 | 1692 | 1720 | 1785 | 1816 | 1882 | 1913 | 2037 | 2147 | 2291 | 2457 | 2591 | 2869 | 3210 | 3820
45/ 67k 1605 | 1637 | 1664 | 1726 | 1774 | 1813 | 1900 | 1944 | 2029 | 2062 | 2119 | 2246 | 2448 | 2609 | 2743 | 3109 | 3649 | 4518
{These terms are available only on vehicles with 6,000 miles or less at the time of sale. These terms were designed to be used on Lease vehicles; however, they can also be sold on Non-

Lease vehicles.

Make sure the coverage level listed matches the level of coverage that the customer selected on the contract.

N —

Find the rate class of the vehicle in the “Vehicle Classifications” row. In this example, the class of a Nissan Altima is 3.

See Section 2.3 for more information on determining vehicle classification.

3. Find the term the customer selected in the “Terms” column. Pay attention to any special notations and check below the
coverage and term section for their meanings (in this example, there is no special notation for the selected term).

4. Find the space where the vehicle classification and selected term meet. The number here is the base dealer cost of the

contract (including agent commission and admin fees found on the RCS page of the rate card). In this example, the base

dealer cost is $1739.

3.6: Cost Sheets—Vehicle Surcharges Section

Vehicle surcharges are mandatory when item(s) listed in the “Vehicle Surcharges” section of the cost sheet apply to the vehicle
(e.g. if the vehicle has a 12-cylinder engine, the “12-Cylinder Engine” surcharge must be selected and paid for the contract to
be valid). If any surcharges apply to the vehicle are not selected and paid, coverage may be denied. To determine the costs for
surcharges, follow the steps on page 8. The numbers in red boxes correspond to the steps below. Since the original example
vehicle (2012 Nissan Altima with 18,700 miles) does not need any surcharges, we will apply any class 3 vehicle with a 12-
cylinder engine to the chart below. This example surcharge will not be used in the calculations shown in Section 3.10.

VEHICLE SURCHARGES
*"“HICLE CLASSIFICATIONS

VEHICLE CLASSIFICATIONS

SURCHARGE SURCHARGE

1-Ton Vehicle

1-3

4-9

10-15

16-18

Diesel Engine

4-9

10-15

10-Cylinder Engine

Dual Rear Wheel (1-Ton Max)

12-Cylinder Engine $200 $300 $600 Supercharger $150 $150 $225 $550
M $125 $150 $375 Turbocharger $150 $150 $225 $550
|_—Cadillac NorthStar Engine $250 $350 $600 Hybrid Vehicle $75 $100 $125 $200
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